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AVAILABILITY 
Optional service available to residential customers on Rate Schedule Rg-1, Rg-3, 
or Rg-5 with central air conditioners who have installed an approved smart 
thermostat (“Device”) and have agreed to provide the Company with the ability to 
remotely control the Device in order to reduce electrical demand during high 
electricity demand periods (“Event”). This program is an experimental pilot 
program. This experimental pilot program has a maximum subscription limit of 
24,000 Devices. 
 
RATE 
 
All deliveries from the Company to the customer will be billed in accordance 
with the customer’s otherwise applicable rate schedule. 
 
Smart thermostat one-time enrollment credit, per customer  $25.00 
 
Central air conditioning participation credit:    $6.25/Device/Mo.* 
 

 * Applicable only for service during June, July, August, and September 
billing months. 

 
DEVICE 
 
For the purposes of this tariff, a Device is defined as a smart thermostat that 
must satisfy each of the following criteria: 
 

(1) The Device is compatible and enrolled with the Company’s energy 
management system. A list of compatible devises is made available on 
the Company’s website. 

 
 (2) The Device is owned by the customer responsible for the electric 

account from which the Device is served. 
 
 (3) The Device is connected to a reliable wireless internet connection. 
 
 (4) The Device meets all other conditions listed in this tariff. 
 
EVENTS 
 
The Company may control the customer’s Device in order to reduce electrical 
demand during high electricity demand periods. Some events may be preceded by a 
decrease in the customer’s thermostat in order to pre-cool the customer’s 
dwelling. 
 
 (1) No more than 20 Events will be called per customer per year. 
  
 (2) An event will last no more than 4 hours. 
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EVENTS (cont.) 
 
 (3) Customers will be subject to Events Monday through Friday, excluding 

those days designated as legal holidays for New Year’s Day, Memorial 
Day, Independence Day, Labor Day, Thanksgiving Day, and Christmas Day.
  

 (4) Company shall, whenever possible, provide a minimum of 1 hour notice 
to customers prior to the start of an Event and, whenever possible, a 
minimum of 30 minutes notice for the ending of an Event. 

 
 (5) Customers may opt-out of an event at any time unless the Midcontinent 

Independent System Operator declares an Energy Emergency Level 2 Alert 
for the Company’s service territory. This mandatory event may exceed 4 
hours. 

 
 (6) The Company, in its sole discretion, may remove the customer from this 

pilot in the case of poor performance, whether the performance in 
question was intentional or due to equipment malfunction. 

 
CONDITIONS OF DELIVERY 
 
 (1) The Device must control a functioning central air-conditioning system. 
 
 (2) A customer may enroll multiple Devices, but credits will be provided 

per air-conditioning unit controlled. Customers with multiple air-
conditioning units may be eligible for multiple credits. The one-time 
enrollment credit will be provided once per customer per residence.  

 
 (3) A customer must remain on this rider for a minimum of 12 months, 

starting with the first full billing month after enrollment in this 
pilot. 

 
 (4) Customers will start service under this rate schedule at the beginning 

of their next billing month following the installation of all Company 
and customer equipment necessary to receive service under this rate 
schedule. 

 
 (5) The customer must have wireless internet service. 
 
 (6) The customer agrees to participate in occasional testing of load 

management capabilities of the Device. 
 
 (7) Only customers in good standing (i.e., who have had no delinquent 

electric bills or disconnections in the past 12 months) will be 
eligible for this tariff. 

 
 (8) Pilot participation may be limited at the sole discretion of the 

Company.  
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